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AbstractAbstractAbstractAbstract 
In November 2008, 16 local residents (18+ years & 
selected to represent the Pittwater LGA demographic) 
attended a 2 ½ day forum hosted by Pittwater Council and 
funded by the Nature Conservation Council of NSW through 

an Environmental Trust grant. 

Through a structured deliberative democracy process, the 
panel of residents developed a series of recommendations 
for local, state and federal government in response to the 
question “How can we work together to respond to climate 

change?” 

Recruitment Methods for a Representative SampleRecruitment Methods for a Representative SampleRecruitment Methods for a Representative SampleRecruitment Methods for a Representative Sample    
Pittwater Council recruited participants via a mail out using the Council rates database (23,000 house-
holds), as the electoral roll was not available to this project. To protect privacy, the name field was stripped 
out and replaced with “Dear Householder”, which had the advantage of enabling residents who rent rather 
than own to be included. The selection process commenced with a randomly generated number, and from 

there every 10th line was retained to give 2137 randomly selected residential addresses.   

This equated to a direct mail out to 10% of the residential 
population, with a personal message from the Mayor 
inviting participation. Response was strong amongst the 
older age groups however insufficient responses were 
received from the younger age groups. To counter this, the 
“snowballing technique” was used to recruit participants in 

the 15-24 and 25-54 age groups.  

The 33 residents who completed Expressions of Interest 
were entered into an Excel Spreadsheet, and stratified 
random selection was used to select them on the basis of 
demographic information (age and gender) matched 

against the demographic profile of the local area.  Table 1: Pittwater Participant Representation based on 2006 ABS 
Census of Population and Housing 

Participant backgrounds and regions of birth were varied and 
professions included an HSC student, psychologist, inventor, 
environmental scientist, teacher, architect and retired accountant.  

CharacteristicCharacteristicCharacteristicCharacteristic 

Residents Residents Residents Residents 
%%%% 

Preferred Preferred Preferred Preferred 
16161616 

Profile Profile Profile Profile 
16161616 

Male 49.2% 8 8 

Female 50.8% 8 8 

TotalTotalTotalTotal 100%100%100%100% 16161616 16161616 

15-24 years 14.2% 2 1 

25-54 years 50.8% 8 8 

55-64 years 16.4% 3 4 

65 + years 18.6% 3 3 

TotalTotalTotalTotal 100%100%100%100% 16161616 16161616 

GenderGenderGenderGender    TotalTotalTotalTotal      

AgeAgeAgeAge    >15>15>15>15      

A specific process of replacement within the randomised list was followed to ensure 
that no variable was over-represented. With the expressions of interest received, it 
was not possible to engage 20 participants without distorting the representativeness 
of the sample and so a core group of 16 participants were selected. As can be seen 

in Table 1, those recruited very closely matched the preferred demographic profile. 



The Deliberative Process: Workshop Design & Output The Deliberative Process: Workshop Design & Output The Deliberative Process: Workshop Design & Output The Deliberative Process: Workshop Design & Output     
The Pittwater Local Forum embraced the deliberative process by allowing significant time for participants to 

debate, enquire, reflect and take on new knowledge. The 2½ day forum agenda is shown below. 

Through their deliberations, participants were able to develop 69 recommendations to assist both local and 
state government in determining their response to climate change. These recommendations covered areas 
including sustainability education, energy, water and biodiversity, land use, built environment, local food, 

waste and consumption and transport.  

Thursday, November 6, 2008Thursday, November 6, 2008Thursday, November 6, 2008Thursday, November 6, 2008    

• Welcome (6:30pm) 

• Discussion of way of working together 

• Building a vision for Pittwater 

• Discussion of what we are currently doing to ad-
dress climate change, what we know about climate 
change and what we would like to know from the 

panel of experts 

• Goals for the workshop 

• Close (8:30 pm) 

 

Saturday, November 8, 2008, 9 to 5 pmSaturday, November 8, 2008, 9 to 5 pmSaturday, November 8, 2008, 9 to 5 pmSaturday, November 8, 2008, 9 to 5 pm    

• Welcome (9am) 
• Reflecting on the special nature of Pittwater - what 

we want to preserve for our children/grandchildren 

• Panel of experts on the science of climate change, 

what communities and individuals are doing  

• Lunch (12:30 pm) 

• Brainstorm of ideas to respond to climate change 

• Development of strategies to respond to climate 

change (includes working afternoon tea at 3 pm) 

• Reflections and review of program for Sunday 

• Close (5 pm) 

Sunday, November 9, 2008Sunday, November 9, 2008Sunday, November 9, 2008Sunday, November 9, 2008    

• Welcome (9:30am) 

• Consideration of the impact of climate change on 

Pittwater in 2020 / 2050 
• Review of strategies to respond to climate change 

and development of timeframe 

• Discussion of what it takes to make change at the 

individual/community / state / federal level 

• Lunch (1 pm) 

• Finalising of recommendations to Pittwater Coun-

cil and for the NSW Community Climate Summit 

• Presentation of recommendations 

• Discussion of local initiatives and opportunities 

for continuing involvement 

• Reflections on the workshop and evaluation 

• Close (4:30 pm) 

Part of the deliberative process also required 
participants to undertake significant critical 

reflection. 

Time was spent considering their own current 
actions to respond to climate change, the core 
values of the Pittwater community and suggestions 

for a new Pittwater slogan or tag line.  



Follow Up and Continued EngagementFollow Up and Continued EngagementFollow Up and Continued EngagementFollow Up and Continued Engagement    
Local Forum participants were provided with a copy of the Final Report and were invited to address the 

Council on April 6, the evening the Local Forum Report was presented. 

Furthermore, in June of 2009, the Convener of Climate Action Pittwater, Pittwater’s local climate action 
group, addressed Council at its meeting in relation to a local Development Control Plan Amendment. During 
her remarks to Council, she cited recommendation No. 41 from the Local Forum Report stating Council 
should develop sustainable building guidelines for residential, commercial and industrial developments. 
Through the citation of this community recommendation, Councillors added an additional resolution stating 
“staff should consider opportunities to provide sustainability guidelines as supplementary advice to the 

Development Control Plan and that a report be presented to Council within three months.” 

Five of the community members who were involved in the Local Forum have also joined Climate Action 

Pittwater and continue to be involved through their activities. 

All 16 participants have indicated that they would like to remain in contact and make further contributions 
to the Pittwater LGA draft Climate Change Action Plan. Channels of communication are currently being re-

established with participants as the development of Pittwater’s Climate Action Plan commences. 

Communicating OutcomesCommunicating OutcomesCommunicating OutcomesCommunicating Outcomes    
The Final Report, containing 69 recommendations was presented to Council on April 6, 2009, where all 

Councillors made supportive personal comments on the report and the deliberative process.  

Pittwater Mayor David James was 
particularly enthusiastic about the 
recommendations, and correctly 
identified that the process of 
deliberative democracy could be 
used to advance community 

consultation in other areas.  

The 69 recommendations are to be 
used as part of the development of 
the 2009/10 Climate Change 
Action Plan in late 2009. The 
recommendations are also being 
used in the development of local 
climate change education programs 

and resources. 

Feedback from Local Forum 
participants further highlights the 
community outcomes of this 

process: 

 “The Local Forum has made me 
realise there are other like-minded 
people in my community who will 

help create change.” 

“I was concerned that it would be a 
bureaucratic   and constrained 
process -  but it was an exciting, 

free, efficient joy.” 



Find Out MoreFind Out MoreFind Out MoreFind Out More    
For more information on this project or to learn more about the NSW Community Climate Summit held in 
February 2009, please visit www.nccnsw.org.au/nswclimatesummit or contact the Nature Conservation 

Council of NSW on +612 9279 2466. 

“Through participation“Through participation“Through participation“Through participation    

in this Forumin this Forumin this Forumin this Forum    

I have increasedI have increasedI have increasedI have increased    

my knowledge ofmy knowledge ofmy knowledge ofmy knowledge of    

the impacts of,the impacts of,the impacts of,the impacts of,    

and solutions to,and solutions to,and solutions to,and solutions to,    

climate change.climate change.climate change.climate change.    

I have alsoI have alsoI have alsoI have also    

built some greatbuilt some greatbuilt some greatbuilt some great    

relationships andrelationships andrelationships andrelationships and    

local networks.”local networks.”local networks.”local networks.” 

- Pittwater Local 

Forum participant 

Challenges and OpportunitiesChallenges and OpportunitiesChallenges and OpportunitiesChallenges and Opportunities    
Recruitment of representative participants was the major 
challenge and a difficult process, particularly in terms of 
engaging younger age brackets. It would be essential to leave 
longer lead in times. However, the first time for anything is 
always the most difficult and the process will be improved as it 

is used increasingly in the future.  

The project provided a real opportunity however, to develop and 
deliver a genuine Education for Sustainability (EfS) Project, and 
included the key components of EfS - envisioning a better 
future, systemic thinking, reflective and critical thinking, 

participation and involvement in partnerships for change. 

The group developed a set of quality recommendations, 
including new ideas, that will make a significant contribution as 
the Pittwater community finds ways to work towards a more 

sustainable world.  

Council ReflectionsCouncil ReflectionsCouncil ReflectionsCouncil Reflections 

Council participation in this project provided a range of benefits, 
including building staff skills in using the participatory 
democracy approach as a means to access wider and more 
representative views from the community, and strengthening 

policy development through community input.  

It was interesting that the vision and key directions developed 
by the group, who were recruited through the randomised 
process, affirmed and reinforced the vision, values, aims and 
goals of Pittwater’s adopted Strategic Plan developed through 

earlier community consultations.   

The project has enabled promotion of Pittwater’s climate 
initiatives and programs to project participants and the wider 
community. Approximately 2300 households received an 
invitation, outlining Council’s concerns on climate change and 
inviting their participation by Mayor David James. Council plans 
to use the deliberative democracy approach in future 

community consultations where appropriate.  

This project is an initiative of the Nature Conservation Council of NSW and is assisted by the New South Wales 
Government through its Environmental Trust 

Local Council partners: Coffs Harbour, Bellingen, Armidale, Uralla, Guyra, Lake Macquarie, Wyong, Gosford, Pittwater, 
Warringah, Blacktown, Holroyd, Penrith and Tumut 


